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§M31^l:An]l lal Rev iew 

> AMiHJ<OC sLSKl > DONNA. PARRIBW 



PERFORfWAMC 
Mm 



Semi-Annual Performance Review 

Hmm: t QNNA PARRISH rSQUTH Evaluation Periods 11^/2004- 
EAl;|]i 04/30/2005 

Tenured; NO Attendance: 99/123 

RfiapkBtirt i Segment : Business / Technology / Healtli Care 



Status; Preview Approved by 

VPE 

TatBl R0Vf®vtf Points: 31 



Skill 

JOBppRFC RMAHCE 

Plans |i oTQi nlzea work to complete 
objactwi^s: { inroliments) 

Is motiviated to ichieve results 
indepcnden' y: (Average Talk Time Pc 

-Wad^; _ ^..„ „_.__ 

Uses CTfsatK ty in pursuing n&w Ideas: 
(Monthly R<? arrals) 

Is conLtciant )us in use of company 
reaouriKSS: ( letentlon) 



Hard Skills Ovsrvi^w 

Nov Dec Jan Feb Mar Apr t^*^i/aw«-„«^ 
04 04 OS m 00 OS T€^tal/Av®ra0« 



uUftiMhf ^^ Performance 
w»igm {gavievy^ Points) 
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Skill 

JUDGK^ENT- — ■ 

UsesMouhd Mdgment in maKing 
dacisinns 

l3 tim^ily in r aking deobions 

Anafy3;9s oo (sequences/ effects of 
dacislons 

DemO'^ etrat( s effective problem-solving 
skills 



Soft Skm» Overview 
Empirical Measurement Weight 

2 
2 
2 



% Performance (Review Points) 

■ -^ ■--"■-■-- ■■-■■W%(S J)' 

eo%(i,2) 

70% (1.4) 
60%(1) 

100 % (2) 



COft^PUNIC i^TlON 

Commu Ilea 38 efmctively - oral . 

CommMilcgi is effectively- written 

Contriuites */ortbwhi!a Information during 
meetlnp 

WORHINOhELATIOMSHIPS 

Informti aupi rvfaorand affeoted 
persornel oi status of current 
essigrjrentf 



43, 




2 

2 



40.7 % (2.8) 

30 % (O.O) 
70 % (1 .4) 

40 % (0.8) 



60 % (4) 

@0%(1.2) 
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Sbavi^a laxlo i^ by acctptng new ideas 

Shawf texfb ftr by prnftting from 
cgnstniciiVB Bedbeok 

Estab!lHi»©s : nd prornotoS conslrustlv^ 

woFkin{ mi^i onships 



PRDFfiiJSfC MAL DEVELOPMENT 

Commiinlcai 
plans jiiiid pr 
obXmm prop 
leamirijopp 

Satisfit?fi pro 
guidelines a- 
comps-iY/ go 

Applied %r]6 

orafoiMiijs g 
opportartftiei 
to imp'^Pi/B if 



IS profesalotial development 
'gress to manaQer and 
tt approval to participate In 
trtunities 

&8sional devetopmsnt 

tied to Job classification and 

Js 

itfllzes mw knowledge, skis 
Insd from l&arnlng 
Into daily work asfiignmants 
dividual productivity 



CUSTi:>IV1EF SERVICE 

lntara(K(t co< perstivaly btxH constructively 
with all jrttan aj and external customers 

Demo^§trat« a tact and diplomacy when 
Involwid In i oblarn-solving CM$tomaf 
relaifor ii 

Demo" strata s a willingness to build 
rBppo\\ fvith ill difficult customers 

Conv^jns a p 3sltive attitude toward fellow 
employ etes i nd, whenever possible, 
asslstJi then- in their work 

Maintii rta a irofessionalt conapetent 
demeiinorv^ tli individuals outside tlie 
company 
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Bmpiw^^ r DQHHA PARRISH (SOUTK EAST) 

cvaiiiiatio i Period i 11/01/2004 to 04/30/2005 

Mariii^itinc Segment : BuslneBg / Technology / Health Cm& 

Teniimd: NO 



Cati^gc ry Parformanca 

Category /Skill 

JOi5 PER ^ORMANCE (8,2 points of a possible 66) 

Plans 5^ ^m\zm work to oomplet© objectives: (Enrollments) (1 .4 points of a 
pDS Uble^ IS) 

Is rriolivat d to achieve results independently: (Averags Talk Tlma Per Week) 
(6.2 point of a possible 10,0) 

Us€H cref My in pursuing rtew Ideas; (Monthly Referrals) (iD,1 points of a 
posdble :• 0) 

Is; o: riscl(£ \tlou8 in us© of company resources: (Retention) (0.5 points of a 

poJ^iilble ' 5.5) 



Seal© Performance 

Unsatisfactory 

Unsatisfactory 

Often Exceeds Expectations 

Unsatisfactory 

Un$atisfectory 



JUtlCJME IT (6.6 points of a possible 8) 

Useu sou d judgment in making decisions (1,2 points of a possible 2.0) 

Is tln&ly i making decisions (1 .4 points of a possible 2,0) 

Aneiiyzes consequences/ effects of decisions (1 ,0 points of a possible 2,0) 

ri*f*rr.i"m«1i *i;«c ^ffA^flw*** fimKI«sjm-«Al\/lna AkiliR (P C\ pnintR nf A pfiRf?ibl© 2.0) 



Often Exceeds Expectations 
ysets Expectations 

Often Exceeds Expectations 

Meats Expectations 

Conslelently Exceeds 



COHHMUI ICATIOM (2.6 points of a possible 6) 

Cornrnyni ^ates effectively « oral (0,6 points of a possible 2.0) 

Cornfnurifl ;ates effectively- written (14 points of a possible 2.0) 

Coniiributi s worthwhile information during meetings (0.8 points of a possible 2.0) 



Meets Expectations 

Requires improvement 

Often Exceeds Expectations 

Requires Improvement 



W0I5?K!N S RELATIONSHIPS (4.0 points of a possible 8) 

Infcrrns s pervlsor and affected personne! of status of current assignments (1 ,2 
polntuof. possible 2.0) 

Shci AS fie clbllity by accepting new ideas (1.0 points of a poissibla 2.0) 

Shc^/vs fl(5 ciblHty by profiling from constructive feedback (QM points of a possible 
2.0) 

Est?, fcilish 5 and promotes constructive working relationships- (1 .0 points of a 
possible; .0) 



Meets Expectations 

Meets Expectations 

Meets Expectations 

Requires Improvement 

Meets Expectations 



PFIi:M^ES nOHAL DeVELOPWENT (3.0 points of a possible 3) 

Contmun sales professional development plans and progress to manager and 
obtiHns p ;iper approval to participate in (earning opportunities (1 .0 points of a 
poaiiible * .0) 

Sati r'les rofesslonai development guidelines as tied to Job classification m4 
con'ipany ^oals (1 .0 points of a possible 1 .0) 

Appii&s !i \d utilizes new knowledge, skills or abilities gained from learning 



Consistently Exceeds 
Expectations 

Consistently Exceeds 
Expectations 

Consistently Exceeds 
Expectations 

Consistently Exceeds 
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opptt tunltf § inta daliy ^ork assSgnmenta to Improv©^ Individunl productivity (1,0 
polnOi of a passible i;0) 



EKpectstlons 



CUST'DMI R SERVICE {7.4 points of a possibte 10) 

Int^filtOts c operativaly and constructively with all internal and external customers 
(1.2 |i()int(3 of 3 possible 2.0) 

DaFTtjnstrf :bs tact and diplomacy when involvad in problem-solving customer 
mMh nQ 1 ,0 points of a possible 2,0) 

DetTHnetri tes a willingness to build rapport with alt difficult customers (2.0 points 
of afiosslt e2.0) 

Conveys s positive attitude toward fallow employees and, whenever possible, 
assi'itij tN n In their work (2,0 points of a possible 2.0) 

Maintains ( professional, competent demeanor with Individuate outside the 
com|iimy (1 .2 points of a possible 2,0) 



Often Exceeds Expectations 
Meets Expectations 

Meets Expectations 

Consistently Exceeds 
Expectations 

Consistently Exceeds 
Expectations 

Meets Expectations 



Ovi^ral Performance Evaluation 



OversiH F rformano0 Rating 

(TotiMl Re\ ew Points; 31 ,0) 

Nex) Rev itw Data 
Nexfi^ev swType 



Requires Improvement 

11/01/2006 
Semi-Ahhuai 



hnp'J/vcpn: 8080/ecpm/hy/hrevaluation/performmiceOverview/selectdo?emp,IoyeBTd=238 6/14/2005 



V 



jm-~2I-"200& 11:37 AM p qq/qq 

T «.!.« ^..A^ Q^l© 1 :Q5-cv-0t637-RIVLU Document 1-8 .. Filed 08/15/2005 Page,5 of 5 . . 

1 ackiiftwiec ge rnave aisou^sea tl.^ perrormance evamaiion wim my supev jor ^ Page i at i 



Lackncwkt ge I have discussed this perfotmance evaluation with my supervisor. By signing my imme 
md chmikk g the tine below, I aoknowiedge and agree that all areas on the evaluation form were 
oonsidoi'ed vhen determining my overall evaluation rating. 

I furthc rmo 'e understand that if I do not agree that all of these areas have been taken into consideration, 
I have he r ght to appeal that issue tlirough the Apollo Human Resources Department. To do so I must 
contact my Employee Relations Administrator within 10 working days of receiving tliiwS evaluation. 

I acknowledge all areas of the evaluation have been considered in my overall evaluation 

rating. ^,^..-^ 

^^....--::!!>L J do not agree that all areas of the evaluation have been considered in my overall evaluation 
^^..,rating und ^ ish to have an employee relations administrator review my evaluation. 

/^"^ 
hoi_j^^^^i%^ n __^ ■ ■ 

iZy J ".i...L.. .,/^--i--^^^^...Arv. ^ - 

Emploj^se (I gnatura) 



SuperyiBDr( itWitnamB) 






Date 



Fotwai d to Employee Relations Supervisor 
Employee Services Department 
Apollo Group, Inc. - HR 
Mail stop AA-A301 
4635 E. Elwood St 
Phoenix, AZ 85040 



0^^-' 
"■^s 
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